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- 2023/24 3AAZS FOS ¢ Ofik2 29 4,4500 MRERS
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18) FOS(2024), “Annual complaints data and insight 2023/24”
19 7|E 20 20 M2| MTEs 28 AHIA 7|0 oSt 20tg M7ISH AO| 7|e =7| 30| 20| U= E UXN 7Y
LHOIM BIadHOF 3O, 7|9l 2k} g R0z =00 ShALX| 42 ZR0TH FOSH =TS M7 |E & UUS

sio|EER|IEE
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24 ARALS

Dangerous Dogs Act 199101 [t2} TR 70 ZaE 7§ ARAk= 7HSHOF ofH,
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o,
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T MO
st OFESE ARAIL | 19761 MIFEHSH /I OPYSEHO| M2t Y3icH Opds % 7|1R= A2 MSKHOfIA &
MI3R} 2D Aot TGHof e ZHRJ0f CHH|SH H&dof 7Hiske o %%OI Si7IS HOLOF &
S0t AN 2XIS] A0 AIY SRS LS EHe AZOR Ols) WMGHE RE A0 CisH RASH MY
HI3AT =S H30f| 7HlaHoF &
SIAMOY CHSH T2 HiA MR 22 O|F ARIO0| OHX|2t, £ M2 7[2H0M=

sl 28 Jlg 27
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5 AN =& 70| 57t S R ST 7122 SR U3 £ = 200 Hioh 2790t 7RI 22100 fela
et s s OF 5tH, =71, Exlf & &% 22 T E= U2Vt SIHZ Qo TREEALL &4 E2,
or Q] =4 - -
gz QIeh 245 5756P| flo Qe BE =7 E= WA A4S SHsHOF &
s 9l ox o3| it 37| 2= FM 01F E&(Maximum Take-Off Mass: MTOM)2t & &2 &
So X T T Tio

Off M2 ZA 40| H5{0f 7}sHOF HIB0| 7K55lH, HES &7, 4512, M3kt £E,
8t=, Y I H2f S 2HHOF B

717 9, B HERE H
RAES A2 2R

He U =2 ARA(Office of Rail and Road)Q| 2t0|MA X|Zl0f M2H HE HE
gz}, 9, HEYT ¥ SXES, A 2HXI= E|4 19 5,500 IR2EQ| H|3X; 24

Aol wag QA0
HIE 25(WY B3E |HIIZC| 45 ¥ 4US Yoks K= #YF(Envionment Agency)HiH 913t T
518) 25 ES BHS YA BRs0F 3
et 98 ouol o up D3S B9 CLC BOI02 HelE 1969 B8 26 S5t el ekl et
o BRIl HEROR 0f Ko 1R, 2,000 049 SRE 3122 2S5
Oy w5 o wy | SFUE R REE U8 A AUS SEE U= Y SV G 258
QISHOF 3
oy A Moy | SO 2 NBS 200441 Q7 NSS et OIOFE (2 AIE) T Ol P
o, AIZI0| S9IE]7] 9i3) B30l g T2 4 336_5_ SN0 QK| 242

Kp=: AXCO(2023),

sio|EER|IEE

“Non-Life Insurance Market Reports”;

gov.uk; FCA, Claims.co.ukZ 7|=2 Zst



Of. Al2|2EHH

O Y2 19424 U7V ALBIEE U 1T MHIAG| Bt KA 7 9445| H1k{(Beveridge Report)

£ Soll Sixf EHY AIRHEAMTL] 7|82 OEICH, Ol AlS|EE 2| 7|=5t! US

« 0|Z 1946401 =728 (National Insurance Act) 2! Z0IHZAXH|AH(National Health Service

Act)0| MIHZI0] 19480 UE=

- 204M| 2 27123812 (National Insurance Contributions; NICs)E £2lot0] %1t 7|2 =271¢2
ME=E M KI5, 7|29 og, HAES 2 MU HE=E WX

SXf AR EE =2 19923 Ate|HE 710 & ofEis I Ate|EE s 20123 SX| J1&H

(Welfare Reform Act)0f 2l5h #E=

=

O MAEZHE= Al2|2eint AMREEE Zelot HAIZ, IHEH S0 Xt A—SHA 71252l Y
I.

a2 AxO S o =
& £FES Hiol= A2 =H=E o

© F0 82 AS MM Tt SOt AS (R U MY T, 28 5 ¢1F X, HOR oIt HIg
X9, RAS 70l ot AWEE Xio| US

e =

o MAMBHAI=(Industrial Injuries Scheme) & 1-8F ZAK|=(Employers’ Liability System)= &%

S et FJO0|Lt ZE0| Cfoll = Hyg

« Z7tE 3 (National Insurance Act)

C 20N 2 Z7IEEEE ZGI ¢1gdt 712 S7IIZHE XY XY, 7|2 HiFnt AZEY U A

1946 | H= HIX|

« Z7tEZAMH|AH(National Health Service Act)

: NHS A2l

« AE|EE 7|04 2 Si|EdH(Social Security Contributions and Benefits Act), Al&IE% X (Social
Security Administration Act)

« O} 2 AF U AS|EA(Child Support, Pensions and Social Security Act)

2000 | : =7I%Z SERPSE S2PZ JHH I X{7ESt MASKE fIst A5 &H A2 +F MM U £ =8

NSAIt 27| Mool 242 HIASKOA It ¢F MS

« 2X| JH&H(Welfare Reform Act)

1992

2007 g Y XY Y =Yoo ME2 A0 ol £ T 2 "o 7|8 AS XIS UiF|
2009 | 2X| IS (Welfare Reform Act)
D IEAZE A AS XS HXGH &K £ E= 18 Y X FYE 0[HAZ Aot 20
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(B 5 4%
ol HE MY o WE
2012 | 21| i (Welfare Reform Act)
D 67HK 22 ¢ SEE Y LA IYRUCSE SFF
» A3 (Pensions Act)
2014 | : 2016E 4LEH S IVICZHTE TSHH S2P HiX|, 2026~2028'H S0t 2| ¢IES 67MZ A&
XN, F71¢a =8 gge F71A 4E D3 =
« 2X| 748 ¥ 18%(Welfare Reform and Work Act)
2016 | : &M 18 2 2 =X| ASKMZ GBP 26,0000 A LY GBP 23,0002, M= 2| GBP 20,0002 27|
Lot =X
2020 | B0 AUSIH 7 (Parental Bereavement Leave Regulations)
DA AR = 563 O|LHO| RRE@EEXDOIA AlCH 272 B2 AJUFIIE HWHoZ HE
o BMSITHALY) H(Paternity Leave (Bereavement) Act)
2024 | : RHAQ| L7t AfUS 2R, AHAISH OfHX| 2 HIEA TIEH0H FZ&Q1 BHBIIE XIS&HCz e

2| R

A=: AXCO(2023), “Non-Life Insurance Market Reports’S 7|X2 25t

olie|=ie|ZE



1. x| HAAY iz

O Swiss Re200] (2R H= SBAIES 20234 SR 7IFOR2 M| HEAKO| 5.2%S K|
Si01 DI=2 S20 010] M7l 3910 HENY FRE 7|2
+ 20238 M7 BEANC| $UEHE FRE 7E 18602 0 Z20/0], Y= BEMei| 20l
= 3,750 012 Y2i6.2%)2, OIZ(A44.9%), FR(10.1%)01 010} Ml Hl2 =2

oot

=

- YEERE HE 20239 3= Y2 AIE2 MA Y82 +~UEY=R0| 8.2%S AtK[6tH 3?19 &2
S 2030 2ACH, oS AIF2 MA SoEe USR] 3.2%E AIKIGH 492 #2E 7|15
oIRS

O 20234 7|ZF F=9 HYEHEEE 9.7%0(H, HYUTE= 4,750 Ol= iz, RE HTAEZN0IM

SAOIH0 PIRIBIT US
- @R0| WEAECE 9 MEAROIA HE(10.0%)0] 0[0 3YS XXSH YO, BT
HIZRAE(5,216 OIF D2) C202, 9 MINHOIM 69IS AL S

=2 —
o A SoEHU| HARTEE 22 7.1%2t 2.6%0(H, HEERA 0 A2 0| BT
3,466 0|2 22, 1,204 0)= 22

= 717t
e |

20) Swiss Re(2024), “World insurance”, sigma 3/2024
21) Advanced EMEA(Europe, the Middle East and Africa), Swiss ReGlAl= Emerging EMEA®} Advanced EMEAZ &8t
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H 6) RE HUAZY 2 AR, BSHREE 8 BeE: Hw(2023H)

X} 3{al

22 AR ERBON et wemsse)  ERS

= 3 52 374,936 9.7 4,759
oA 5 3.9 282,800 8.7 3,867

=Y 6 3.4 245,464 5.5 2,910
0|2/t 9 2.2 159,442 7.1 2,708
HEE 11 1.3 93,149 8.3 5,216
A2 13 1.2 83,442 5.3 1,744
AQA 17 0.9 61,187 6.9 6,830
Hot3 19 0.6 44,374 11.0 7,485
A QI H 20 0.6 44,201 7.4 4,185

x AlXI’T__ILEL I-Ixﬂ HS
Xt=: Swiss Re(2024), “World insurance”

O ¥ HEAER 20234 4
el JCRVCEL T

36.8%=

.+ M

TN it
« G2 o2y sEdEs 20194

ChH| HIS2 2018 27.9%0lM 20234 36.8%=

H
=]

A
FHhre 29

H=E VIEeE &
, sigma 3/2024

Halg 7|02 MH
HISO| o3y

FapENe}

& sHe=Es I=LH99| ootz 20204 FA o
Ol XEX[ok= BISO[ 70%E

otalgt

=
g5

IR 2020 0|22 S7totdl RS

O,

22t 63.2%,

CHHI -119%)5104, 2020 Oj=

A 2t

(B 7) g= 23 Ed +HSE Ha 0
(9 L2t GBP, %)

T 20184 20194 20204 20214 20224 20234
ooy | 205654 | 209122 186118 | 184417 | 172879 | 190520
ceres (72.1) (73.3) (70.6) (67.9) (63.5) (63.2)
P 79,752 76,169 77,466 87,005 99,309 110,960
LoiE A

(27.9) 26.7) (29.4) (32.1) (36.5) (36.8)

x| 285,406 285,291 263,584 271,422 272,188 301,480

()R MY
Xt=: Swiss Re, “World insurance”, 2t &

O 20234

oixf = PRAZSEH

Hals|Al= 25771

18 olRI=SE|HLE

4

dEEY oIS U2 Helhi=

1397100, oS

olIE &2



« BHAE 0|2 SRO(Supervised Run-Off)2201 M2t MELSA {712 22 Q8 ZM| X|%(EEA:
European Economic Area) E&SIA= 1270

- PRA= E3At SRO EH0| S0i7t = 28Y O|LH0| ‘HRI A =(Run-Off Plan) & MESI=S

Qlok=0l, Edali= O O MER 2SAYS MZoK| % 7|E Afe| Q25 25 0ot

1 2BHOZ AlE S=ols Y et 2E0] Zef0{oF &

N
0=
oe
HI
ool
>
o
ron
ol

O 20234 7|2 F=9| MHELSA|IE £UHSg= 2,158 GBPO|H, ™A CHH| 13.4% 378t
o 2QIH5R0| 3 B ZJ1= =2 HAF2|AT 0|X AIR(PRT; Pension Risk Transfer)0iA HE0HE0!
HEE HE0|H AZ(68% S7hdt JHRIPE(11.6% S7H0ME 2 Bog B7Het
- SEE0HDB) SiEMce 2 G= 7Y 122 £ HEIIOLY, Tt SO Qs RN 2|AT23)
7t B71R00 Ieh HEAESRE HBEHASME 0ok AgelAd O A0l &t U

- XZ= £ HAM(Claims)2 7.1% LAMX|Zt AEHAMES(Income Protection)0]| 31.8% Z71&t

- EBlMO] XSS 20231 U~ 20244 E0j| 190%0] ZHOD 0= 20220t 70| SUst £
(B 8) o= 2ailie] g =32 R0/
(Ci2): w8t GBP, %)
= 20184 2019 2020& 2021 20224 20234
MEEsiof 215,667 200,355 177,373 194,351 190,229 215,757
- (83.3) (82.2) (80.0) (80.8) (78.8) (78.3)
Asygsio] 43,355 43,445 44,463 46,081 51,295 59,832
(16.7) (17.8) (20.0) (19.2) (21.2) (21.7)
| 258,922 243,800 221,836 240,432 241,624 275,589

F 1) MESSA 2 +UREE Y HEd 52 ZEt IE YEd
2) ()er2 FA4HY
3) 52 H= PA(Personal Accident)?t A0 £XI12 QD HEH Q14 232 S Tt
o X017t U=
AtZ2: AXCO(2024), “Life and Benefit Insurance Market Reports”s AXCO(2024), “Non-Life Insurance Market Reports’

AUEHR2, (B ) 3% HoPt US

X2, CE 7)1 Hlus 5

ol

O F= MHEBIBAO| XpA L Hi| Sigls HH 20204 0|S2 XAIME X[2EXKParticipations)
HIZO|, EX{0|A= SiHe| IMEAE(Derivatives in Liabilities) HIE0| AZ Z7f510 Q2

22 BAE ME2R 23 A2 MIZSH| o1 7IE Aol ARE O)M5IH A ZRokE AFS A0siH, 1 dFEoM F=e
A% Al 712l PRAS] Z=8 2 &

23) 1gsl2 Z2A0| 7|thF0| SR, SN At 2 Qo] AIZS SEXoR X|FdHor she 2lAIE 0l

= 19



o XRMOIA RIEEXE QIS EXFARA 21 SiZ(Investment and Cash excluding participations) £=
HIZO0|, EX{0ME 71eX FHIZ(KIE 2 HAY M 2l)(Technical Provisions(excl. Index-Linked

AN
]
<
0R
H
0%
0
HT
oot
>
E
p =}
iz

A 5} Z0|(CHRICHZH)
(42l 109 GBP, %)
7= 20198 20204 20214 20229 2023

XMt 3 HFRIZEA He) | 2o 2,677 2,940 3,130 2,918 2,697
(Investment and Cash excluding

participations) HI= 30.9 31.8 32.6 28.7 28.6

RS 2 O RpAH =oH 4544 4,771 4,728 5,301 4,861
(Index-Linked and Unit-Linked Assets) HIZ 52.5 51.7 49.3 52.1 51.6
THES KAt = 774 833 906 1,033 942
(Reinsurance Recoverables) HI= 8.9 9.0 9.4 10.1 10.0
KHAF B Bz = 235 264 302 302 285
(Insurance related Receivables) | H|= 2.7 2.9 3.1 3.0 3.0
X2 EXt =Y 366 358 447 555 543
(Participations) HIZ 4.2 3.9 4.7 5.4 5.8

QOIXpAL A J|E} = 60 66 80 69 88
(Operating Assets and Other) | H|Z= 0.7 0.7 0.8 0.7 0.9

= 8,656 9,233 9,502 10,178 9,415
HIZ 100.0 100.0 100.0 100.0 100.0

JIEH FHIZ(RIRY 3 AAY M) Zof 2531 2716 2,800 2,820 2,384
(Technical Provisions(excl.
Index-Linked and Unit-Linked)) | HI& 29.2 29.4 29.2 27.7 25.3

718 FHIE(RISE 2 AAR) =94 4,940 5,230 5,249 5,923 5,470
(Technical Provisions(Index-Linked

Ea

ARt A

and Unit-Linked)) HIZ 57.1 56.6 54.7 58.2 58.1
B3 B R 2o 344 373 423 449 412
(Insurance related payables) B 4.0 4.0 4.4 4.4 4.4
b HRH0| TEHE DA = 145 227 386 260 470
T (Derivatives in Liabilities) TES 17 25 4.0 26 5.0
7|E} ExY = 194 218 258 249 225
(Other Liabilities) HIS 2.2 2.4 2.7 2.4 2.4
3 =N 501 470 477 478 454

EAPRHRRY -~ S3Y)
(Excess Assets over Liabilities) | H|Z 5.8 5.1 5.0 4.7 4.8
- = 8,656 9,233 9,592 10,178 9,415

SR A

H5 100.0 100.0 100.0 100.0 100.0
XtZ: Bank of England(2024. 10. 10), "Insurance aggregate data quarterly report”
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O gG= YHHIANHC 58 +UHYRE ATEH EXIAZ, /IHE § S22 HIE0| =24
Ol EXIgZ X=7IHE, DBY HZ2|AT O|M(PRT; Pension Risk Transfer) S0| 912
« ERAE(36.6%), THIHZ(35.1%), SLHAZ(17.8%) S SHZAE2| HIS0| 90%0| Z& M=z ZNR
 E[XOIZ XS7IME(Auto-Enrolment)297} 20129 EQIEI=E|, S HE2 Q6 EXIoZ JI11E

0l 22 Z7K20114: 2F 47% — 2021 2F 79%)3t

+ QR 19 MBI LRG| T2 Qo] HiZIAT O ARRES 20234 1202 TR0 2024
4 4002 IR S 2000, 35 104 S0F 500-6502) IIPE0| £C 452 QA 2O O

(O 1) G= 42 Z3E RS HIS(2022)

(1 %)

HE, FRUE
57

Xt=Z: Bank of England(2024), “Insurance aggregate data annual report”

O B2 MHESA0= 2023 7|&F 857H2| MHESSIATE GRIGHD A, 25 49| 570 HSSAt
9| ANYEHRE0| & 66%Y
« 20238 $QUEHZ J|EO=Z Legal & General UK Group, AVIVA UK Group, Phoenix Life
Assurance Limited, Lloyds Banking UK Group, Rothesay Life PLCO| AIMMRE2 22t
29.7%, 11.3%, 10.4%, 7.5%, 6.1%Y
- 52/9] Rothesay Life PLCQ| AL, 202301 12742 ¥HZ PRT MES Q4510 1279 IIRE9)
M Al HYRE HEN AM™RE0] 20229 1.9%00A 202349 6.1%= g%t

24) D= 7|00 224 Ofd, &1 12F TRE O ASS JH XS U8FE ol A522 EXF 7IYsi=S ol M=y

25) Bank of England(2024), “Insurance aggregate data annual report’
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22

(B 10) 3= 432N =8z & AZERE
(9] 242t GBP, %)

A E]

= e —?—?:IE@;OB:IQ’S%% -?—‘QE@;OZZ:IQE%% e
1 Legal & General UK Group 63,107 29.7 67,928 36.6| -7.1

2 AVIVA UK Group 24,023 1.3 20,379 1.0/ 17.9

3 Phoenix Life Assurance Limited 22,100 10.4 17,288 93| 278

4 Lloyds Banking UK Group 15,827 7.5 14,913 8.0 6.1

5 Rothesay Life PLC 12,976 6.1 3,580 1.9 262.5

6 | F;‘l?;ttoffn:’i:eyﬁ‘fgrgz‘;rance 11,164 5.3 10,663 57 47

7 St. James's Place UK PLC 10,933 5.2 11,203 6.0| -24

8 BlackRock UK Group 10,633 5 12,138 6.5 -124

9 | Pension Insurance Corporation plc 6,949 3.3 4,095 22| 69.7

10 | Managed Pension Funds Limited 5,029 24 4,750 2.6 5.9
A 212,467 100.0 185,764 100.0| 144

At=: AXCO(2024), “Life and Benefit Insurance Market Reports”

O Y= ESHSH3|(ABI; Association of British Insurers)di| M2MH 20204 & G2 MEESIA|EO| It
OiRHE HIS2 47%71 ZEED, 35%7t SEHQ!I S/H10(US
o AV|EEI NEAEQ AR SXOl MU0| B2 72%E XKIJiD 14%FH0] AAAL Qo] TfE

« FCAYQ Xt20f| M2H ASHAES(Income Protection)AlA] 2023E O1E9| 9F 92%7F #HI A<

(Advised Channels)26)g 5H LIHX| 8%= H|ETZ(Non-Advised) M=E Edf 0|20{FS

Eofoz Hie 53 Feto| A2, MHEC| 82.5%7t #1l Ad, 17.5%7| HIEY iES &3l OIR0i%E
= YEEHAUQ| A2 MH FAL Het 71101(44.5%) AHX[SH A0, MEES ALY FXt
O

* PRAS| LIO[E0] M=H J= ABEY oM Ah2 TR QRer 0| SFA==H|, 20244 32
MAEGEH = M) 44.5%, 2 L G2 11%, 271X & HE 11.7%= SXRICHD 208t
- FII2 RRAMO| 23.8%7F HEEXAM(Collective Investment Undertakings)Ofl SHHE|AOD F4]
2 HEZZ Q9| 5.1%0 SoFet

%) HHNES DA RBE 0 MRS oIS MBS Hj 222 03 HIED ME2 10| MIk| F Gl0| AAE B
BAES Mest POl 2ot0l SR, ClORIE H3EUt 52 ooj3

sio|EER|IEE



(TI9l: Hat GBP, %)

e 20188 20199 20208 20214 20229 20234
=7 =Ll 572,398 564,754 580,804 559,382 439,687 445,490
(Government
Bonds) TAH| 18.5 17.2 16.9 16.1 14.1 14.7
BIALRH =Ll 911,510 1,026,192 1,085,129 1,057,912 925,325 889,017
(Corporate
Bonds) TAH| 29.4 31.2 31.6 30.4 29.8 29.3
X 2K 339,837 297,644 255872 225346 188,629 162,179
(Equity) A 11.0 9.0 7.4 6.5 6.1 5.3
HEEAAY
. oK 583,004 622,836 647,956 751,849 717,982 725,648
(Collective
| t t
AVeSTMeN® ' | 18.8 18.9 18.9 216 23.1 23.9
_ Undertakings)
X =
tH,f HERSH 2 55469 53,277 51,917 68205 757169 72,201
=T | (Collateralised
Securities) | T3t 1.8 1.6 15 2.0 2.4 2.4
2 Loz o 270,502 298,064 332,854 339,095 330,832 326,512
(Cash and
Deposits) | TSHI 8.7 9.1 9.7 9.7 10.6 10.7
2R R HE | 2H 295,307 361,023 420,355 421,725 370,393 367,873
(Mortgages
and Loans) @ TSI 9.5 11.0 12.2 12.1 1.9 12.1
BEA =1l 69,928 67,317 61,150 60,636 61,213 49,603
(Property) | FLAH| 2.3 2.0 1.8 1.7 2.0 1.6
- 2o | 3,098,854 3,291,097 | 3,436,037 3,484,149 3,109,232 | 3,038,522
- TAH| 100.0 100.0 100.0 100.0 100.0 100.0

XtZ: Bank of England(2024. 10. 10), "Insurance aggregate data quarterly report’

3. 2SR g

O 20234 7|= G2 AcHESA|EC| £ESZE 693 GBP27)0|H, ME CHH| 16.3%2| £
= NEES B¢
« PA 2 9125 XI5t £ESZE 2023H J|& 5989 GBPO|H, XA CHH| 16.6%2| £28z A
IrEO EO:I AIII DP )g fg(Oﬂ%) EHHl n_ AKO EOI

27) (B 7)0] Ofd (& 8)0f M= »EEH=Y

= 23



o DHEHSIALS| KpAUA = EXFAAE L HS(R2EAF Q)2 HIF0| 63.1% HE2 =N MEE
KHHReinsurance Recoverables)(23.7%)0| HE A1 S
- MES XrH20194: 21.5% — 20234: 23.7%) 2! H& 23 X H(Insurance related Receivables)
(20194: 4.6% — 202343: 6.1%)2] HIF0| Z7EEMY
« EX0IM= 7 e FHIZRENS 2 S48 MIQ))(Technical Provisions(excl. Index-Linked and Unit-linked))
0| 60.2%, wRMR-ER(Excess Assets over Liabilities)0| 27.4%°] HIES XKjoll S
- B8 223 HZ(Insurance related Payables)(2019H: 4.4% — 2023 5.8%) ! X H(KRA-
Exf)(Excess Assets over Liabilities)(20199: 4.6% — 20234: 6.1%)2] HIS0| S75FA

B 12) 3= &oi2g At & 23 Hal FO|(CHRIHEE)
(Tf9l: 102 GBP, %)

= 20194 20204 20214 20224 20234
SRR A MHFXZEA HQ) | 2o 598 552 573 593 685
(Investment and Cash excluding
participations) Hl'g' 65.0 64.8 64.4 65.7 63.1
oY U XIAH Atk =% - . . - -
(Unit-linked and Index-Linked Assets) | H|= - — — _ _
THES] KpAt = 197 181 204 199 257
(Reinsurance Recoverables) HIZS 215 21.2 22.9 221 237
KAk B2y 3 2 = 42 41 41 43 67
(Insurance related Receivables) = H|= 4.6 4.8 4.6 4.8 6.1
X2 EX =N 52 48 41 38 32
(Participations) HIZ 5.7 5.6 46 4.2 3.0
QUKL T 7|E} =Y 30 31 31 30 45
(Operating Assets and Other) | H|= 33 36 35 33 49
) = 920 852 890 902 1,085
NI
HIZ 100.0 100.0 100.0 100.0 100.0
718N FHE(XRYE L OAY ML) | o 562 507 554 543 653
(Technical Provisions(excl. Index
~Linked and Unit-Linked)) HIEZ 61.1 59.5 62.3 60.2 60.2
7188 FHIZ(XeE ¥ AR ot - - - - -
3 | (Technical Provisions(Index-Linked
and Unit-Linked)) HIS - - - - -
HE 3 Je =4 40 40 39 42 63
(Insurance related payables) HI= 4.4 4.7 4.4 4.6 5.8

24 SHRIHSHE|HE



(B 12 A%

= 20194 20204 20214 20223 20234
ERof EobE DHAE =% 3 5 6 3 5
(Derivatives in Liabilities) GES 0.3 0.6 0.7 0.3 0.5
7|Et ExY = 82 79 71 71 66

- (Other Liabilities) HIZ 8.9 9.2 8.0 7.8 6.1
A AXPAKRA - B3 2o 234 222 219 244 298
(Excess Assets over Liabilities) | H|= 255 26.0 24.6 27.0 27.4
oy o= = 920 852 890 902 1,085

21 A

H% 100.0 100.0 100.0 100.0 100.0

Xt=: Bank of England(2024. 10. 10), "Insurance aggregate data quarterly report”

6

O

y

g SR HIZES MESES0| 7HY =11, 1 SO XISKIEn HZE3e| H

il

S0

H

« MESEE(B3%)1t ASRAHER(25%)2] £10] £oiES MAQ] MHtg Hom, AZLEH0IZ & +~ /U=
PA & Healthcare HIE0| 14%= OE22 AHK[ot] UZ

a 2) g= Lol 35 +YUEHE HIS(2022)
(S %)

Xt=: AXCO(2024), “Non-Life Insurance Market Reports”
O ¥ AHZBNES Avive, Direct LineZt 212 L I20| QOLY, 49| i HEBIMO| AIER
22 2|2 54 S 30%E otalot! /US

« 20224 2132 7|F Aviva(10.2%), Direct Line(5.7%), Chubb European(4.0%), AXA(3.9%),
Provident Assoc(3.3%) S0| 22t 1~59I1E RIX[ota! UCH, &P 57AL MRE2 2F 30% O/t

« A9 107HA HREE 2019H 50%HCL 2023 0= 41% HE2, Sa=SSIMO| HISEAL &

B KOz I = = US

&= 25



B 13) G= LoiZelsAE 22z X AIFERE
(EH9): #gk GBP, %)

_ 20234 20224
29 e _ - _ _ Mus
FUHSE AYERE SUHBE ANYERES
1 Aviva Insurance Limited 7,057 10.2 6,130 10.5| 15.1
2 Direct Line Insurance UK Group 3,918 5.7 3,094 53| 26.6
3 Chubb European Group SE 2,767 4.0 - - -
4 AXA Insurance UK plc 2,692 3.9 2,278 3.9 18.2
5 British United Provident Assoc Uk Grp 2,287 3.3 2,006 34| 140
6 Allianz Insurance plc 2,159 3.1 1,995 3.4 8.3
7 RSA Insurance UK Group 2,090 3.0 2,465 42| -15.2
8 | American International Group UK Limited 2,082 3.0 1,917 3.3 8.6
9 National Farmers. Un|or1 Mutual Insurance 1720 25 1723 30 -02
Society Limited
Liverpool Victoria Insurance Company

10 . 1,680 2.4 1,430 25 175

Limited
A 69,258 100.0 58,313 100.0| 18.8

At=: AXCO(2024), “Non-Life Insurance Market Reports”

O o= HIHKHEE HIS2 SHRAUEZF)7t 50%= HES XIX|SHH, 21T HIS0| 20214
32%0ilM 20232 34%= AF BII6ID US
* JY Z0HCommercial Lines)OIA= S7H210] AH2| oF 80%E AIX[OHK|Z, SA7|HS Pfet ZIEHS

o 2 HY U 2ol WPt S5 US

HT
oo

(B 14) S= Zoi2d L2 IS Hat
(21 %)

7 20144 20158 2016 20179 2018% 2019 20204 20214 20224 20234
ekl 36 | 41 41 44 | 48 | 49 32 | 33 | 34
IhoE=7) | 36 | 35 | 34 | 36 | 33 | 33 50 | 50 | 50
B 3 3 3 3 3 3 -
IR HEA " 10 10
7|E} 14 12 12 8 8 7

F 1) OGS HE2 SUREHRE J[EC=2
2) EU B8 98 X(DD)2 23 R5(A 2= 4 7B /1E) 2 20182 SUE Sl Y=Y 0|H=|0| 2018H 10
2 1Y2E UEE 0[0f M2t 201997Kl= Statista?l CI0[EIS, 2021H2E= AXCO HI0|HE X&%
3) 7IE0l= RE2IE|, AN L st D50t 22 0| ZEHE
K& Statista(2024. 11), “Distribution of general insurance personal lines split by distribution channel in the United Kingdom
(UK) from 2012 to 2019"; AXCO(2024), “Non-Life Insurance Market Reports”

26 ofESRZE



O 9= 2oll=sie] MMSBS AL FUSKNY SHOZ 01R0IKD S
+ 20238 ANLES FHO| 62.7%2 7K &1, 1 LISO2E HBEXARI(14.6%), H2 % 0Z
(7.5%) %2

- TAls TN 28 & 20.9%E ARlorl RUCH, MH U FgHlE oF 47.6%Y

+ 20184 0|22 &0 2 FGHIE = I =4 X FERESHO| HIE0| A% S/ U

O, M H A=29| HIS2 g4t Us

(B 15) = LolEEY 22X HEE F0|
(THQ|: 4ot GBP, %)

S 20184 2019 20204 20219 20224 20234
=4 =L 161,574 153182 155261 167,424 202,949 225680
(Government
Bonds) A 24.8 25.5 253 26.4 29.4 29.9
ALY Joh | 238451 202,525 207,048 215,007  228,100| 248146
(Corporate
Bonds) A 36.6 33.7 33.8 33.9 33.0 32.8
X =L 66,528 63,369 53248 55340 45942 43,186
(Equity) FAH| 10.2 10.6 8.7 8.7 6.6 5.7
HBERALYS
: 2ot 80,042 79,546 91,807 90,132 94,055 110,375
(Collective
| t t
nvestment - g 123 13.2 15.0 14.2 13.6 14.6
f Undertakings)
£X =
b | OEFEHE | Zo 27,987 28641 29543 31,131 33418 39,114
=T | (Collateralised
Securities) ‘_I'Lgt” 4.3 4.8 4.8 4.9 4.8 5.2
gz H oz | o 47,905 44400 ~ 46,650 50,398 58,547 56,975
(Cash and
27X H HE | g0 22213 20,336 20,494 17339 19,113 22,450
(Mortgages
and Loans) ‘_I'Lgt” 3.4 3.4 3.3 2.7 2.8 3.0
HEA 2ot 7,223 8,511 9,100 8,251 8,951 0,467
(Property) | FLAdH| 1.1 1.4 1.5 1.3 1.3 1.3
- Jo | 651922 600511 613,150 635,022 691,076 755,394
- TLAH| 100.0 100.0 100.0 100.0 100.0 100.0

XtZ: Bank of England(2024. 10. 10), "Insurance aggregate data quarterly report”
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AARE

O 20234 ¥=2O| GDP= 2F 3% 3,3209 E3 AEE MH 6E RIXGHT QUOM,28) 20224 7|
MA 8% & 29 =71
c 2 28, 75 S AHIA Mot MENSE SE52E T 5 HHVIE MYUS SHO=E HRoiRen,
H2At MACH™ 01§ 19734 @@ A3 O|FM7A| HIXN =2 MHAS X|&5192
o AMATEO| AL 1970FH0I= GDPOIA HZERO0| XIX[Sk= HIEO0| 30% HERUCLE, 0]F MH|A A
Sel02 AN MHEN S

+ I BBAIS FEI S AP 20 BRAEC G2, 38US RIPK, 18, M S S0lA
CIGA = ZH0 7otk S

O FA2 201243 IZUSH(FCAL UHLLSHPRACE THE 015 7| 7120| HEEIOH,
(TSN T3t X2 2742 SolvencylIo| M2t 20161 18 1USE HYEAOMH, 202241
108 1922 274580 T2 XH0| 0120f

* PRAE = SYU2Y A2lAz, Ola7|2, 2=, Y &4 HHet 22 St sM2 2E=
J1YS9 Y HE ET0t0, FCA= PRAY 2= tH0| ZYEX| Bie At A} AR HY

O
S/Me 9 M7 dngs dele

— o

» SolvencyII2 PRA THAITEIS| QARSI M2H, DS E3{s|Al= SCRQ| 25% 04, 45% O[612 &
X[aH0F 5k= MCRS 7hM0f &t

O G=O| HEARIS 20233 £UHSE J7|Z0Z MH| BAIAC| 5.2%S XIX[GHH 0|=(44.9%)2t
£7(10.1%)01l 012 M| 39 AIMe=z, HZ4ES| HIF0| &2 20| S2Y
- MEESANDL SEEPAR 2T 20238 SRR AEE0| FAE! 22 7|10 HUHOLL AY
2= 20184 Ol= HAEO Uz S
- MHBSAIRS F2LHQ9| Yoo UAHOZ AIFRT ZAE|QIOL}, AN A F=2Lt
19 7R &0 gHoli=

28) IMF(2023. 10), “World Economic Outlook database: October 2023
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